
VERMONT REQUIRED
CONSUMER INFORMATION DISCLOSURE

(This is Not a Contract)

The Consumer's choices in Buying and Selling
Real Estate in the State of Vermont

Vermont law allows for different types of brokerage
services to be provided to Buyers and Sellers by 
REALTORS®. You have the right to decide whether
you want to be represented in a real estate
transaction as a Client of a REALTOR® or to be an
unrepresented Customer.

Vermont law requires all Real
Estate Brokerage Firms and their
agents meet certain basic
standards when dealing with a
Buyer or Seller. All REALTORS®

you deal with must observe the following practices
whether you are a Client or a Customer of the 
REALTOR®:

44  To disclose all material facts pertaining to the
property that are known by the REALTOR®;

44  To treat both the Buyer and Seller fairly and not
knowingly distribute inaccurate information about
the property;

44  To account for all money and property received
from or on behalf of the Buyer or Seller; and

44  To comply with state and federal laws related to
Real Estate Brokerage activity.

A Real Estate Firm may not act as an agent for both a

Seller Client and Buyer Client in the same transaction,

except as a limited agent with the informed, written

consent of all parties. An unrepresented Buyer may,

however, deal with the Real Estate Firm representing the

Seller as a Customer or obtain his/her own representation.

If the Real Estate Firm is representing the Seller, a Buyer

Customer should not offer or disclose information that

he/she would not want conveyed to the Seller. If the Real

Estate Firm is representing the Buyer, the Seller Customer

should not offer or disclose information that he/she would

not want conveyed to the Buyer.

If you want a REALTOR® to represent

you, you will need to enter into a 

written Listing Agreement as a Seller

or a written Buyer Representation

Agreement as a Buyer. Once you sign

an agreement, you become a Client, 

not a Customer. As a Client, the Real Estate Firm will
provide you with the following services in addition to the
basic obligations previously listed:

44  To perform the terms of a written Listing
Agreement or Buyer Representation Agreement
with reasonable skill and care;

44  To promote your best interests:
•• For Seller Clients this means the Real Estate

Firm will put the Seller's interests first and 
negotiate for the best price and terms for the
Seller.

•• For Buyer Clients this means the Real Estate
Firm will put the Buyer's interests first and
negotiate for the best price and terms for the
Buyer.

44  To maintain the confidentiality of client information,
including bargaining information.

There is no requirement that you must be represented
by a REALTOR® in the sale or purchase of property.

Consumer Disclosure must occur prior to a REALTOR® listing a
property, showing a property, or entering into a buyer
representation agreement.

I/We confirm receipt of a copy of this disclosure as required by
the Vermont Real Estate Commission and understand the
options available to me/us as a Consumer:

__________________________________________________
Name Date

__________________________________________________
Name Date

Address

Provided by:  ________________________________________
REALTOR®  Kristine Stell, REALTOR/Broker Date

RE/MAX Destinations
Name of Real Estate Brokerage Firm

44 South Main Street St. Albans, VT 05478
Address 

802-527-7666 Ext. 108 802-527-2282
Phone

Eff. 03/01/07. Copyright © 2007 Vermont Association of REALTORS®, Inc.   This form developed by Vermont Association of REALTORS®, Inc.



A
CONSUMER'S GUIDE

TO REPRESENTATION
BY A REALTOR®
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through the
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OF REALTORS®, INC.

to enhance the public's knowledge
of the role of REALTORS®

in real estate transactions.
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Introduction        to        Representation        by 
REALTORS®.

People who market real estate in Vermont
are required to meet certain licensing standards
e s t a b l i s h e d  b y  t h e  S t a t e  o f  V e r m o n t  a n d
admin is te red  by  the  Vermont  Rea l  Es ta te
Commission.  Every Vermont real estate broker and
salesperson must hold a license issued by the State
of Vermont.  

Brokers and salespersons are sometimes
referred to as REALTORS®.  However, not every
broker or salesperson who is licensed by the state is
a REALTOR®.  In order for a broker or salesperson
t o  b e  a  REALTOR®,  she or he must meet the
standards and criteria established by the National
Association of REALTORS® and be a member of the
Vermont Association of REALTORS® as wel l  as
belong to a local board of REALTORS®.  These
voluntary associations have been formed for the
purpose of educating and training their members to
resolve the often complex issues that arise in buying
and selling real estate.  

In Vermont, real  estate brokerage firms can
enter into agreements with sellers to market the
sel ler 's  property.   They can also enter into
agreements with buyers to locate, assist and
negotiate on the buyer's behalf for the purchase of
property.  Real estate brokerage firms also can act
as agents of  the brokerage firm that is marketing
the seller's property.   When real estate agents act
in this capacity, they are referred to as broker's
agents.  They act as agents of the real estate firm 

that is marketing the property.  Broker's
agents are not the agents of the seller themselves,
but they do represent the interests of the seller.
Real estate brokerage firms can also act as broker's
agents for  real  estate brokerage f i rms who
represent buyers.  In this capacity, they are broker's
agents representing the interests of the buyer,
although they do not directly represent the buyer. 

In all cases, the REALTOR® must disclose to
you whom he or she is representing.  You should
also inquire as well as to whom the REALTOR® is
representing.

Representation of Sellers of Property by 
REALTORS®.

The first and most important step in obtaining
the services of a REALTOR® to assist you in the
sale of your property and to market the property on
your behalf is to enter into a writ ten, signed
agreement between yourself and a real estate
brokerage firm.  This written, signed agreement is
referred to as a marketing agreement or a seller
se rv i ce  ag reemen t .  Unde r  t h i s  marke t i ng
a g r e e m e n t ,  y o u  a u t h o r i z e  t h e  REALTOR®

brokerage firm to market your property on the terms
and conditions set forth in the agreement.  The real
estate firm and all of the REALTORS® associated or
affiliated with that firm will act as your agents for the
sale of your home and you agree to compensate the 
REALTOR® brokerage firm for services rendered as
set  for th in  the agreement.  I f  the REALTOR®

brokerage firm represents both buyers and sellers of
property in the marketplace, it will disclose that fact
in  the market ing agreement .  Under  cer ta in
circumstances, you may be potentially liable for the
acts or statements of the real estate brokerage firm
with whom you have a marketing agreement.  

Among the responsibilities of the brokerage
firm that you have selected as your agent is the
responsibility to submit to you all offers to purchase
the property whether or not they include a deposit,
whether or not they are oral or written and whether
they are above, below or at the price you are asking
for the property.  Typically, as part of the marketing
agreement, you authorize the brokerage firm to
retain broker's agents to assist  in providing services
in connection with the sale of your home and also to
offer cooperation agreements to real estate agents
representing potential buyers.  The marketing
agreement that you enter into establishes the terms
and condit ions of  your relat ionship with the
brokerage firm you have selected to act as your
agent.  It is a legally binding contract between you
as the seller and your real estate brokerage firm.
You should read this agreement carefully before you
sign it.  If there are provisions that you do not
understand or you need further information about
the circumstances whereby you may be potentially
liable for the acts or statements of real estate
agents who are acting on your behalf, you should
seek the assistance of a competent advisor.



Representation of Buyers of Property by 
REALTORS®.

As a potential buyer of real estate, you will
naturally come into contact with REALTORS® who
either represent the seller or act in the seller's
interest.  These relationships are described earlier
in this brochure.

Buyers of real estate may also obtain their
own representation by REALTORS® in real estate
transactions.  By entering into a written signed
buyer serv ice agreement wi th a real  estate
brokerage firm, you authorize the REALTOR® to act
on your behalf as your agent to locate, assist and
negotiate for the purchase of property that you
deem suitable.  Such agreements are known as
buyer representation agreements, buyer broker
agreements or buyer service agreements.  If you
enter into a written, signed buyer representation
agreement, the real estate firm with whom you enter
into the agreement with will act as your agent.  As
with seller service agreements, under certain
circumstances you may be potentially liable for the
acts or statements of the real estate brokerage firm.
The buyer service agreement sets forth the terms
and condi t ions of  your relat ionship with the
brokerage firm you have selected to act as your
agent .   I t  a lso sets  for th  the compensat ion
arrangement between you and the real estate
brokerage firm that you have selected to represent
y o u  a s  w e l l  a s  t h e  m a n n e r  i n  w h i c h  t h a t
compensation will be paid.  You should read this
agreement carefully before you sign it.  If there is
anything you do not understand or need to clarify,
you should seek competent assistance and advice
before you sign the agreement.  Without such a
written, signed agreement, any REALTOR® with
whom you have dealings concerning the purchase
of property are representing the seller or the seller's
interests and are not representing you. 

Representation of Both Sellers and Buyers by
the Same REALTOR®.

Many real estate brokerage firms routinely
represent sellers of property and, at the same time,
agree to represent persons who are seeking to buy
property.  In these situations the brokerage firms will
have seller service agreements with sellers of
property and at the same time will have buyer
service agreements with prospective buyers who
are seeking to buy property.   Normal ly,  this
coincidence  presents  no  problem.  However,  on

occasion, situations may arise where the buyer who
is being represented by a brokerage firm becomes
actively and substantially interested in purchasing a
property only to learn that the buyer's brokerage firm
also represents the sel ler of that very same
property.  This situation presents such a high
potential for conflicts and divided loyalties that the
continued representation by the same real estate
brokerage firm of both seller and buyer in the same
transaction should not continue.  Other alternatives
must be explored.   When this dual agency situation
arises, alternatives include referring the seller or
buyer to another brokerage firm for representation
by that other firm.  A limited agency agreement
involving the seller, buyer and brokerage firm for
t ha t  par t i cu la r  p roper ty  i s  another  cho ice .
Sometimes, terminating the broker's representation
of the seller or buyer (or both) for that particular
transaction is required.  Each of these choices
requires some thought.  

In a referral situation, a real estate brokerage
firm with whom a seller or buyer has a written
agreement will refer the seller or buyer to another
real estate brokerage firm so that the seller or buyer
may  be  rep resen ted  by  t ha t  f i rm .   I n  t ha t
circumstance, the relationship with the initial
brokerage firm can either terminate as to the
particular property that has created the conflict or
can terminate ent i re ly.   I f  you enter into an
agreement with the brokerage firm to whom you are
referred to by your original brokerage firm, that new
firm may, under certain circumstances, pay some of
its compensation to the referring firm. 

Under a limited agency arrangement, the
seller service and buyer service agreements are
terminated as to the particular property in question
and replaced by a written, signed agreement known
as a limited agency agreement with respect to that
property.  Under a limited agency agreement, the
real estate brokerage firm will act as a limited agent
on behalf of both the seller and the buyer after
obtaining informed consent of both the seller and
the buyer to the limited agency relationship.  If this
situation occurs, your real estate brokerage firm will
review with you a limited agency representation
agreement which will replace the seller service or
buyer service agreement as to the particular
property in question.  You will have the opportunity
to make the choice whether, in your view, the
benefits of continuing with the same brokerage firm,

acting as a limited agent, outweigh any negative or
offsetting consequences.  You should discuss with
the real estate brokerage firm, at the time you enter
into ei ther a sel ler  service or buyer service
agreement, the particular real estate brokerage
firm's policy with respect to handling these issues.  

Additionally, on occasion, a brokerage firm
representing two separate buyer clients may find
that the buyer clients have each developed an
active, substantial interest in the same property.
This presents a potential for a conflict of interest on
the part of the brokerage firm.  Each real estate
brokerage firm has its own separate policy as to the
manner in which it will handle this potential problem.
You should discuss this with your real estate
brokerage firm at the time you enter into a buyer
service agreement.  

Brokerage firms representing sellers may
compensate a broker's agent or a brokerage firm
representing a buyer out of the agreed upon
transaction fee it has with the seller.  This does not
create an agency relationship between or among
the brokerage firms.  In any seller service or buyer
service agreement which you may sign, the
circumstances concerning these commission
allocation agreements will be disclosed.

REALTORS®' Commitment to Excellence

The purchase and sale of real estate are
significant decisions.  REALTORS® are dedicated to
training and educating themselves to identify,
explain and provide information as well as valuable
direction and guidance concerning the various
issues that will arise in the purchase and sale of real
estate.  Engaging a REALTOR® to act as your agent
will assist you in being better able to purchase the
property you desire or to accept the purchase offer
that is most advantageous to you.

Received and acknowledged. 

_______________________________________
Buyer Seller (check one)

_______________________________________
Buyer Seller  (check one)

Date: 




